
Things you should know
The information in this brochure is current as at April 2008, is general in nature and is not 
intended to constitute fi nancial or taxation advice. Before making any decisions which may 
affect your personal taxation position, we recommend you consult an independent taxation 
adviser as to the implications, taking into account your individual circumstances. Fees and 
charges apply. Full details of all terms and conditions are available on application. These 
may be varied, or new terms and conditions introduced, in the future. Westpac Banking 
Corporation ABN 33 007 457 141. EBC017 (05/08) 132629

Start enjoying tax-free benefi ts 
with the Meal Entertainment 
Card. To apply, simply complete 
and return the attached 
application form to your 
employer. If you have any 
questions regarding the Card 
or its use, please contact your 
employer for more information.

unlocking tax-free 
benefi ts for you

the meal 
entertainmment card

Apply now
To start enjoying tax-free meal entertainment, simply complete 
and return the attached application form to your employer.

Here’s how 
the Card works

The Meal Entertainment Card is easy 
to understand and use. You simply 
agree with your employer on an 
amount of your salary to be sacrificed 
per year, and that amount is credited 
to your Card in equal instalments each 
pay period, which can be used to pay 
for your meal entertainment expenses. 
When you use the Card to pay for 
these expenses, you’ll enjoy the tax-
free benefits available to full-time, 
salary packaged employees of Private 
Not-for-Profit or Public Hospitals and 
Public Benevolent Institutions. 

Immediate access to your funds
You can access your funds 
immediately they are deposited into 
your Card account, or you can let 
them accumulate to pay for a larger 
expense – like a party.

No more paperwork
When you use the Meal Entertainment 
Card, there’s no longer the need to 
complete and submit expense claims 
as well as hold onto receipts. This 
means you won’t be waiting for your 
money to be reimbursed until your 
employer approves and processes your 
claims.
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rivacy
Personal Inform

ation
I agree that the B

ank and any other m
em

ber of the W
estpac G

roup 
(the “P

arties”) m
ay exchange w

ith each other any inform
ation about m

e 
including:

• 
any inform

ation provided by m
e in this docum

ent;

• 
any other personal inform

ation I provide to any of them
 or w

hich they 
otherw

ise law
fully obtain about m

e; and

• 
transaction details or transaction history arising out of m

y arrangem
ents 

w
ith the B

ank.

If the P
arties engage anyone (a “S

ervice P
rovider”) to do som

ething on 
their behalf (for exam

ple a m
ailing house or a data processor or a rew

ards 
program

 provider) then I agree the P
arties and the S

ervice P
rovider m

ay 
exchange w

ith each other any inform
ation referred to above.

I agree that any inform
ation referred to above can be used by the P

arties 
and any service provider to asses m

y M
eal E

ntertainm
ent C

ard request, 
to adm

inister and m
arket any relevant rew

ards program
 and for account 

adm
inistration, planning, product developm

ent and research purposes.

I understand that I can access m
ost personal inform

ation that the P
arties 

hold about m
e (som

etim
es there w

ill be a reason w
hy this is not possible, 

in w
hich case I w

ill be told w
hy).

I understand that if I fail to provide any inform
ation requested in this form

, 
or do not agree to any of the possible exchanges or uses detailed above, 
m

y application m
ay not be accepted by the B

ank.

To fi nd out w
hat sort of personal inform

ation the P
arties have about you, 

or to m
ake a request for access, please contact 1

3
2

 0
3

2
.

The W
estpac G

roup m
eans W

estpac B
anking C

orporation and its related 
bodies corporate w

hich include W
estpac G

eneral Insurance Lim
ited and 

W
estpac Financial S

ervices Lim
ited.

I have read, understand and agree to the A
cknow

ledgem
ents and 

C
onsents relating to the protection of m

y privacy.
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ur com
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itm
ent to you

This docum
ent outlines our service com

m
itm

ent to you, in respect of 
the D

irect D
ebit R

equest (D
D

R
) arrangem

ents m
ade betw

een W
estpac 

B
anking C

orporation, U
ser ID

 2
4

9
8

0
2

 and you.  It sets out your rights, our 
com

m
itm

ent to you and your responsibilities to us together w
ith w

here you 
should go for assistance.

Initial term
s of the arrangem

ent

In term
s of the D

irect D
ebit R

equest arrangem
ents m

ade betw
een us 

and signed by you, w
e undertake to debit your nom

inated account for any 
debit balance outstanding on your M

eal E
ntertainm

ent C
ard at the end of 

the statem
ent period for that card.  

D
raw

ing arrangem
ents

The first draw
ing under this D

irect D
ebit arrangem

ent m
ay occur at the 

end of the first statem
ent period im

m
ediately after issuance of m

y M
eal 

E
ntertainm

ent C
ard.

If any draw
ing falls due on a non-business day, it w

ill be debited to your 
account on the next business day follow

ing the scheduled draw
ing date.

W
e w

ill give you at least 1
4

 days notice in w
riting via your em

ployer w
hen 

changes to the initial term
s of the arrangem

ent are m
ade.

If you w
ish to discuss any changes to the initial term

s, you should contact 
your em

ployer. A
dditional inform

ation m
ay also be obtained from

 W
estpac 

C
om

m
ercial C

ards S
ervice line 1

3
0

0
 6

5
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 or the P
B

I w
ebsite w

w
w

.
em

ployeebenefitscard.com
.au.

Your rights
C

hanges to the arrangem
ent

If you w
ant to cancel this agreem

ent you should notify your em
ployer 

im
m

ediately, in w
riting, that you w

ish to cancel both the draw
ing 

arrangem
ent and the M

eal E
ntertainm

ent C
ard.

E
nquiries

D
irect all enquiries to W

estpac B
anking C

orporation’s C
om

m
ercial C

ard 
S

ervice unit, rather than to your financial institution, and these should be 
m

ade at least five w
orking days prior to the next scheduled draw

ing date. 
A

ll com
m

unication should include your M
eal E

ntertainm
ent C

ard num
ber.

D
isputes

• 
If you believe that a draw

ing has been initiated incorrectly, w
e 

encourage you to take the m
atter up directly w

ith us by contacting the 
C

om
m

ercial C
ards S

ervice unit on 1
3

0
0

 6
5

0
 1

07
 

• 
You w

ill receive a refund of the draw
ing am

ount if w
e cannot 

substantiate the reason for the draw
ing.

Your com
m

itm
ent to us

It is your responsibility to ensure that:

• 
your nom

inated account can accept direct debits (your financial 
institution can confi rm

 this); and

• 
that on the draw

ing date there are suffi cient cleared funds in the 
nom

inated account; and

• 
that you advise us if the nom

inated account is transferred or closed.

If your draw
ing is returned or dishonoured by your fi nancial institution the 

value w
ill be processed to your em

ployers account.

To the m
axim

um
 extent perm

itted by law
, the B

ank disclaim
s all 

responsibility and liability, w
hether for negligence or any other cause of 

action, in relation to the D
D

R
 S

ervice A
greem

ent and any use or reliance 
w

hich you m
ay m

ake or place upon it.
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The Meal Entertainment 
Card allows you to 
tap into your pre-tax 
income – through salary 
sacrifi ce – to pay for 
your meal entertainment 
expenses on a tax-free 
basis.
You should refer 
to the policy and 
guidelines available 
from your employer 
on what expenses are 
meal entertainment 
expenses.

•  Because the benefits of the Meal 
Entertainment Card are pre-funded 
by your employer, you can only 
access funds you have salary 
sacrificed and that have been 
deposited into your Card account.

•  You are not permitted to spend 
more than the credit balance of 
your Meal Entertainment Card 
account.

•  Your employer will directly deposit 
your salary sacrifice amount in 
equal instalments each pay period 
into your Card account.

•  There is no line of credit and the 
Card cannot be used to obtain 
cash advances.

•  You cannot transfer funds to other 
accounts or set up a periodical 
payment or direct debit authority 
using your Card account.

Furthermore, the Meal Entertainment 
Card is not transferable to a 
new employer. On resignation or 
termination of your employment, 
your employer will cancel your Meal 
Entertainment Card. Any unspent 
balance in your Card account will 
be returned to your employer for 
reimbursement to you, after PAYG tax 
has been deducted.

Some facts you 
need to know1

First, you will need to agree with 
your employer on an amount to 
be sacrificed from your salary per 
year.

2
Next, you need to complete the 
attached application form and 
return it to your employer.

3
Your application will then be 
submitted to Westpac for approval 
and processing.

4
Once your application has been 
processed, Westpac will issue you 
with a Meal Entertainment Card in 
your name.

The Card can only be used to pay 
for meal entertainment expenses. 
You should refer to the policy and 
guidelines available from your 
employer on what expenses are 
meal entertainment expenses.

A few quick 
steps to 
tax-free meal 
entertainment

P
LE

A
S

E
 D

E
TA

C
H

 A
LO

N
G

 P
E

R
FO

R
AT

IO
N

 A
N

D
 R

E
TU

R
N

 C
O

M
P

LE
TE

D
 A

P
P

LI
C

AT
IO

N
 F

O
R

M
 T

O
 Y

O
U

R
 E

M
P

LO
Y

E
R

.



The M
eal E

ntertainm
ent C

ard – C
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C
ardholder D

etails
P

lease print clearly using B
LO

C
K

 letters.
Title 

S
urnam

e

 
G

iven nam
e(s) (in full)

D
ate of birth 

E
m

ployee ID

/ 
 

 
/

 
R

esidential address

S
uburb 

S
tate 

P
ostcode

 
 

A
re you an existing W

estpac custom
er? 

Yes 
 

N
o 

A
dditional C

ardholder D
etails

W
ould you like an additional card to be issued? 

Yes 
 

N
o 

If yes, plese provide the follow
ing details and ensure the

additonal cardholder signs below
:

Is the additional cardholder a W
estpac custom

er? 
Yes 

 
N

o 
Title 

S
urnam

e

 
G

iven nam
e(s) (in full)

D
ate of birth 

E
m

ployee ID

/ 
 

 
/

 
R

esidential address

S
uburb 

S
tate 

P
ostcode

 
 

C
ard

(s) D
elivery Instructions

For security reasons the M
eal E

ntertainm
ent C

ard(s) m
ust be collected from

 a 
W

estpac branch. P
lease indicate the nam

e of a convenient branch
, to w

hich 
the C

ard(s) m
ay be forw

arded.

B
ranch nam

e(s) (in full)

P
lease note a P

IN
 w

ill be issued for use w
ith the C

ard(s).

B
ank U

se O
nly

S
tate/B

ranch N
o. 

A
ddress N

o.

 

C
ardholder’s C

onsent
I, the person nam

ed in this request as C
ardholder/A

dditional C
ardholder, 

consent to the issue of a M
eal E

ntertainm
ent C

ard (“the C
ard”) in m

y nam
e for 

m
y use. I acknow

ledge that use of the card issued w
ill be governed by the M

eal 
E

ntertainm
ent C

ard C
onditions of U

se w
hich w

ill accom
pany the C

ard and by 
w

hich I agree to be bound.

C
ardholder’s signature 

D
ate

 ✗
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/

A
dditional C
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D
ate

 ✗
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/

D
irect D

ebit R
equest (D

D
R

)
I/W

e request W
estpac B

anking C
orporation, U

ser ID
 24

9
8

0
2

, to arrange for 
funds to be debited from

 m
y/our nom

inated account at the fi nancial institution 
show

n below
 according to the schedule specifi ed below

.
Title 

S
urnam

e

 
R

esidential address

N
am

e and B
ranch of Financial Institution

B
S

B
 N

o.

: 
 

: 
 

: 
– 

: 
 

: 
 

:

A
ccount N

um
ber

: 
 

: 
 

: 
 

: 
 

: 
 

: 
 

: 
 

: 
 

: 
 

: 
 

: 
 

: 
 

: 
 

: 
 

:

Im
m

ediately upon issuance of m
y M

eal E
ntertainm

ent C
ard please debit all 

debit balances of m
y M

eal E
ntertainm

ent C
ard from

 the above account at the 
end of the statem

ent period (m
onthly).

 A
ccount holder’s signature 

D
ate

 ✗
 

/ 
 

 
/

A
dditional C

ardholder’s signature 

D
ate

 ✗
 

/ 
 

 
/

If debiting from
 a joint bank account, both signatures are required. 

For P
rotection of Your P

rivacy inform
ation on reverse of this form

. 
This request is supplem

ented by the follow
ing S

ervice A
greem

ent.

E
m

ployer D
etails (to be com

pleted by E
m

ployer)
C

om
pany nam

e

C
om

pany facility 
A

rea H
ealth S

ervice ID

: 
 

: 
 

: 
 

: 
 

: 
 

: 
 

:
 

S
ignature ID

 #
 (M

andatory)

The E
m

ployer hereby requests issue of a C
ard to the abovenam

ed C
ardholder in 

term
s of and pursuant to the E

m
ployer’s M

eal E
ntertainm

ent C
ard Facility.

The C
ardholder’s signature is verifi ed and C

ardholder R
equest approved.

S
igned for and on behalf of (C

om
pany nam

e)

A
uthorised signatory 1 (P

rint nam
e)

S
ignature 1 

D
ate

 ✗
 

/ 
 

 
/

A
uthorised signatory 2 (P

rint nam
e)

S
ignature 2 

D
ate

 ✗
 

/ 
 

 
/

P
lease forw

ard com
pleted form

 to
:

C
om

m
ercial C

ards N
ew

 B
usiness U

nit,
12-22 Langston P

lace, E
pping N

S
W

 2121

B
ank U

se O
nly

C
ards C

entre to verify E
m

ployer’s signature(s). R
equest signed in term

s of 
authority held.

B
ank O

ffi cer’s signature 
D

ate

 ✗
 

/ 
 

 
/

P
roduct/S

ub-P
roduct  

X
  M

C
D

 P
E

B
 

X
  V

C
D

 M
E

C

The Meal Entertainment 
Card allows you to 
tap into your pre-tax 
income – through salary 
sacrifi ce – to pay for 
your meal entertainment 
expenses on a tax-free 
basis.
You should refer 
to the policy and 
guidelines available 
from your employer 
on what expenses are 
meal entertainment 
expenses.

•  Because the benefits of the Meal 
Entertainment Card are pre-funded 
by your employer, you can only 
access funds you have salary 
sacrificed and that have been 
deposited into your Card account.

•  You are not permitted to spend 
more than the credit balance of 
your Meal Entertainment Card 
account.

•  Your employer will directly deposit 
your salary sacrifice amount in 
equal instalments each pay period 
into your Card account.

•  There is no line of credit and the 
Card cannot be used to obtain 
cash advances.

•  You cannot transfer funds to other 
accounts or set up a periodical 
payment or direct debit authority 
using your Card account.

Furthermore, the Meal Entertainment 
Card is not transferable to a 
new employer. On resignation or 
termination of your employment, 
your employer will cancel your Meal 
Entertainment Card. Any unspent 
balance in your Card account will 
be returned to your employer for 
reimbursement to you, after PAYG tax 
has been deducted.

Some facts you 
need to know 1

First, you will need to agree with 
your employer on an amount to 
be sacrificed from your salary per 
year.

2
Next, you need to complete the 
attached application form and 
return it to your employer.

3
Your application will then be 
submitted to Westpac for approval 
and processing.

4
Once your application has been 
processed, Westpac will issue you 
with a Meal Entertainment Card in 
your name.

The Card can only be used to pay 
for meal entertainment expenses. 
You should refer to the policy and 
guidelines available from your 
employer on what expenses are 
meal entertainment expenses.

A few quick 
steps to 
tax-free meal 
entertainment

P
LE

A
S

E
 D

E
TA

C
H

 A
LO

N
G

 P
E

R
FO

R
ATIO

N
 A

N
D

 R
E

TU
R

N
 C

O
M

P
LE

TE
D

 A
P

P
LIC

ATIO
N

 FO
R

M
 TO

 Y
O

U
R

 E
M

P
LO

Y
E

R
.



Things you should know
The information in this brochure is current as at April 2008, is general in nature and is not 
intended to constitute fi nancial or taxation advice. Before making any decisions which may 
affect your personal taxation position, we recommend you consult an independent taxation 
adviser as to the implications, taking into account your individual circumstances. Fees and 
charges apply. Full details of all terms and conditions are available on application. These 
may be varied, or new terms and conditions introduced, in the future. Westpac Banking 
Corporation ABN 33 007 457 141. EBC017 (05/08) 132629

Start enjoying tax-free benefi ts 
with the Meal Entertainment 
Card. To apply, simply complete 
and return the attached 
application form to your 
employer. If you have any 
questions regarding the Card 
or its use, please contact your 
employer for more information.

unlocking tax-free 
benefi ts for you

the meal 
entertainmment card

Apply now
To start enjoying tax-free meal entertainment, simply complete 
and return the attached application form to your employer.

Here’s how 
the Card works

The Meal Entertainment Card is easy 
to understand and use. You simply 
agree with your employer on an 
amount of your salary to be sacrificed 
per year, and that amount is credited 
to your Card in equal instalments each 
pay period, which can be used to pay 
for your meal entertainment expenses. 
When you use the Card to pay for 
these expenses, you’ll enjoy the tax-
free benefits available to full-time, 
salary packaged employees of Private 
Not-for-Profit or Public Hospitals and 
Public Benevolent Institutions. 

Immediate access to your funds
You can access your funds 
immediately they are deposited into 
your Card account, or you can let 
them accumulate to pay for a larger 
expense – like a party.

No more paperwork
When you use the Meal Entertainment 
Card, there’s no longer the need to 
complete and submit expense claims 
as well as hold onto receipts. This 
means you won’t be waiting for your 
money to be reimbursed until your 
employer approves and processes your 
claims.

P
rivacy C

onsents and D
D

R
 S

ervice A
greem

ent

P
rotection of Your P

rivacy
Personal Inform

ation
I agree that the B

ank and any other m
em

ber of the W
estpac G

roup 
(the “P

arties”) m
ay exchange w

ith each other any inform
ation about m

e 
including:

• 
any inform

ation provided by m
e in this docum

ent;

• 
any other personal inform

ation I provide to any of them
 or w

hich they 
otherw

ise law
fully obtain about m

e; and

• 
transaction details or transaction history arising out of m

y arrangem
ents 

w
ith the B

ank.

If the P
arties engage anyone (a “S

ervice P
rovider”) to do som

ething on 
their behalf (for exam

ple a m
ailing house or a data processor or a rew

ards 
program

 provider) then I agree the P
arties and the S

ervice P
rovider m

ay 
exchange w

ith each other any inform
ation referred to above.

I agree that any inform
ation referred to above can be used by the P

arties 
and any service provider to asses m

y M
eal E

ntertainm
ent C

ard request, 
to adm

inister and m
arket any relevant rew

ards program
 and for account 

adm
inistration, planning, product developm

ent and research purposes.

I understand that I can access m
ost personal inform

ation that the P
arties 

hold about m
e (som

etim
es there w

ill be a reason w
hy this is not possible, 

in w
hich case I w

ill be told w
hy).

I understand that if I fail to provide any inform
ation requested in this form

, 
or do not agree to any of the possible exchanges or uses detailed above, 
m

y application m
ay not be accepted by the B

ank.

To fi nd out w
hat sort of personal inform

ation the P
arties have about you, 

or to m
ake a request for access, please contact 1

3
2

 0
3

2
.

The W
estpac G

roup m
eans W

estpac B
anking C

orporation and its related 
bodies corporate w

hich include W
estpac G

eneral Insurance Lim
ited and 

W
estpac Financial S

ervices Lim
ited.

I have read, understand and agree to the A
cknow

ledgem
ents and 

C
onsents relating to the protection of m

y privacy.

D
D

R
 S

ervice A
greem

ent
O

ur com
m

itm
ent to you

This docum
ent outlines our service com

m
itm

ent to you, in respect of 
the D

irect D
ebit R

equest (D
D

R
) arrangem

ents m
ade betw

een W
estpac 

B
anking C

orporation, U
ser ID

 2
4

9
8

0
2

 and you.  It sets out your rights, our 
com

m
itm

ent to you and your responsibilities to us together w
ith w

here you 
should go for assistance.

Initial term
s of the arrangem

ent

In term
s of the D

irect D
ebit R

equest arrangem
ents m

ade betw
een us 

and signed by you, w
e undertake to debit your nom

inated account for any 
debit balance outstanding on your M

eal E
ntertainm

ent C
ard at the end of 

the statem
ent period for that card.  

D
raw

ing arrangem
ents

The first draw
ing under this D

irect D
ebit arrangem

ent m
ay occur at the 

end of the first statem
ent period im

m
ediately after issuance of m

y M
eal 

E
ntertainm

ent C
ard.

If any draw
ing falls due on a non-business day, it w

ill be debited to your 
account on the next business day follow

ing the scheduled draw
ing date.

W
e w

ill give you at least 1
4

 days notice in w
riting via your em

ployer w
hen 

changes to the initial term
s of the arrangem

ent are m
ade.

If you w
ish to discuss any changes to the initial term

s, you should contact 
your em

ployer. A
dditional inform

ation m
ay also be obtained from

 W
estpac 

C
om

m
ercial C

ards S
ervice line 1

3
0

0
 6

5
0

 1
07

 or the P
B

I w
ebsite w

w
w

.
em

ployeebenefitscard.com
.au.

Your rights
C

hanges to the arrangem
ent

If you w
ant to cancel this agreem

ent you should notify your em
ployer 

im
m

ediately, in w
riting, that you w

ish to cancel both the draw
ing 

arrangem
ent and the M

eal E
ntertainm

ent C
ard.

E
nquiries

D
irect all enquiries to W

estpac B
anking C

orporation’s C
om

m
ercial C

ard 
S

ervice unit, rather than to your financial institution, and these should be 
m

ade at least five w
orking days prior to the next scheduled draw

ing date. 
A

ll com
m

unication should include your M
eal E

ntertainm
ent C

ard num
ber.

D
isputes

• 
If you believe that a draw

ing has been initiated incorrectly, w
e 

encourage you to take the m
atter up directly w

ith us by contacting the 
C

om
m

ercial C
ards S

ervice unit on 1
3

0
0

 6
5

0
 1

07
 

• 
You w

ill receive a refund of the draw
ing am

ount if w
e cannot 

substantiate the reason for the draw
ing.

Your com
m

itm
ent to us

It is your responsibility to ensure that:

• 
your nom

inated account can accept direct debits (your financial 
institution can confi rm

 this); and

• 
that on the draw

ing date there are suffi cient cleared funds in the 
nom

inated account; and

• 
that you advise us if the nom

inated account is transferred or closed.

If your draw
ing is returned or dishonoured by your fi nancial institution the 

value w
ill be processed to your em

ployers account.

To the m
axim

um
 extent perm

itted by law
, the B

ank disclaim
s all 

responsibility and liability, w
hether for negligence or any other cause of 

action, in relation to the D
D

R
 S

ervice A
greem

ent and any use or reliance 
w

hich you m
ay m

ake or place upon it.
1

3
2

6
2

9
 (0

4
/0

8
)


